
 

 

 

Hi, Comfort K100 

Commissioning notes 

 

 

 
 

 

 



 

Download Hi, Comfort 

App from Google Play or 

App Stores  

 

Links available on 

 Hi-Comfort.com 

website 

 

 



 

 
 

Click on “Add a device” 

to add your Smart Key 

Hi, Comfort K100 



 

 

 

Click on SmartKey Hi, 

Comfort K100 to add 

your Smart Key Hi, 

Comfort K100 



 

  

 

Insert SmartKey Hi, 

Comfort K100 ID WiFi, 

that can be found on the 

smart key itself or on the 

box 



 

 

 

 

Follow instructions on 

screen and plug smart 

key into the boiler  

 

Using the supplied tool 

activate the Access Point 

Mode on the Smart Key 

 

If you need further 

assistance click on the “I 

can’t find the hidden 

button” link 



 

 

 

 

Go to wi-fi net page of 

your device and choose 

the net called Riello-

XXXXXXXXX (PW 

1234567890) 

 

 

 

Riello_224601579
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The next screen will 

confirm you the 

successful connection  

 

 

 



 

 

 

 

Enter your Home WiFi 

credentials (Network 

name and password) 

 

 

 



 

 

 

 

The smart key is 

connecting to the Home 

WiFi network. This can 

take up to 2 minutes 

 

 

 



 

 

 

 

Connection Completed. 

Press Continue Button 

 

 

 



 

 

 

 

Enter from the scroll 

menu the Boiler Brand 

and (suggested option) 

the Serial Number of the 

Boiler (click on “I can’t 

find the Boiler product 

number” to discover 

where the Boiler SN 

actually is 

 

 

 



 

 

 

 

Milan 
Enter the name of the 

house 

 

 

 



 

 

 

 

 

Enter the address of the 

house 

 

It is automatically filled-

in with the data you 

insert creating the 

account 

It is possible to chose to 

use the pre-filled-in 

address or change it 

(“Insert a New Address”) 

It can be insert manually 

or using geolocalised 

info 

 

 

 

 

 

 

 



 

 

 

 

Fill-in and confirm the 

address of the house 

 

 



 

 

Over you can start using 

HI, Comfort App 

 

Be aware that the fill-in 

of data from the boiler 

might take a few 

minutes 

 

 


