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Hi, Comfort
FIRST SCREEN

08:54 & O

The first screen of Hi, Comfort app allows you to add
a new device, to enter in your profile setting (using
the icon on top right) and to add a new home

a3 DN
i@ﬂ Enjoy the comfort

Allis ready, set your devices
to manage your spaces.

Add a device +



i |

PROVISIONING




21 Hi, Comfort
DEVICE SELECTION

1524 G BXi= .0 BN F D
> ST Start the configuration and select WiFi Box
Configure new home . . . . .
Configure new device G100 device to begin the provisioning flow
famir: :1ij:130 ::W SmartKe >
@:- [] P g Y
ﬂ 8 m WiFi Box T100 5

@I T300 >

Tap to configure a new T300

Before continuing with the configuration,
make sure you are inside the house where
you will be installing the devices.

You will need an internet connection and
your WiFi password.

Start configuration Configure later
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2l Hi, Comfort INSERT G100 ID

First configuration wg = ——
Enter the WiFi ID of Hi,

Comfort T100 WIFI, which IS iFI{527 5544816

Enter WiFi Box WiFi ID

e it e e s can be easily found on the
o body of the WiFi box and
the box itself

-

X
Where can | find WiFi ID?
If you have any doubts, click |
on the “Where can | find my
e The WIFi ID is a 10-digit code that you can find
W[F[ /D ?” button' on the back of the nej\ce or on the product box

Where can | find WiFi ID?

Proprietary and Confidential 5



a(f Hi. Comfort ENABLE ACCESS POINT MODE

- *E The app will confirm the recognition of fg . —

< Detected Device <«

the WiFi box and when starting the

Detected device procedure it will explain step by step what

Wifibox G100 To start the pairing process, first put your
to do wifibox gateway into Access Point mode

manually.

o Positioning

Go in front of wifibox Device

Follow these instructions

Ensure you are within 3 meters

AP mode Activation
Locate the WPS/Smartlink button on the side of
the wifibox.

@

Enable Pairing

Press and hold the WPS/Smartlink button (3-6
sec.).

ID: 4455667701

Click on Start pairing to be guided through the configuration of
your WIFI BOX. 0 . .

Visual Confirmation
The wifibox's prismatic bubble starts flashing

The configuration will show how to proceed step by step. WPS
red and green

function is not available

Automatic Connection

In the next step, you will be guided through the
process of connecting to the local Wi-Fi network
of your wifibox.

Start Pairing

Proprietary and Confidential 6
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CONNECT TO AP
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Connect to Wifibox

To get started, please enter the MAC address of
your Wifibox. You can find it on the label
attached to the side of the device, marked
"MAC", or on the product packaging. Make sure
to enter the MAC address exactly as shown.

‘,))

WIFI NAME (MAC ADDRESS)

WIFI-BOX- XXX XXX XXX

PASSWORD

| can't find the MAC Address

CONNECT

1l @] < *x

The app asks you to enter
the MAC address found on
the Wi-Fi box. By clicking
"CONNECT," the
smartphone attempts to
connect to the Wi-Fi box
without leaving the app. If
it finds the network, it asks
the user for confirmation
before connecting.

=
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Collegati al wifibox

Per iniziare, inserisci l'indirizzo MAC del tuo
Wifibox. Puoi trovarlo sull'etichetta applicata sul
lato del dispositivo, contrassegnata dalla dicitura
"MAC", oppure sulla confezione del prodotto.
Assicurati di inserirlo esattamente come
riportato.

)

1
\
RETE WIFI (MAC ADDR@

WIFI-BOX-2CBCBB72F234

PASSWORD

4455667710

:. Searching for devices...

Proprietary and Confidential
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Collegati al wifibox

Per iniziare, inserisci l'indirizzo MAC del tuo
Wifibox. Puoi trovarlo sull'etichetta applicata sul
lato del dispositivo, contrassegnata dalla dicitura
"MAC", oppure sulla confezione del prodotto.
Assicurati di inserirlo esattamente come
riportato.

P)

RETE WIFI (MAC ADDR‘ES$_)

WIFI-BOX-2CBCBB72F234|
PASSWORD

Connect to device?
[DEV] Hi, Comfort will use a temporary Wi-F

work to connect to the device
WIFI-BOX-2CBCBB72F235

Cancel Connect



a1l Hi, Comfort

Collegati al wifibox

Per iniziare, inserisci l'indirizzo MAC del tuo
Wifibox. Puoi trovarlo sull'etichetta applicata sul
lato del dispositivo, contrassegnata dalla dicitura
"MAC", oppure sulla confezione del prodotto.
Assicurati di inserirlo esattamente come
riportato.

)

1
RETE WIFI (MAC ADDRESS) _ ~

WIFI-BOX-2CBCBB72F234

PASSWORD

4455667710

No devices found. Make sure the device you want to
connect to is turned on and ready to connect.

Cancel Try again

Carrier

If the connection fails or
you select "I can't find the
MAC address," the app will
explain how to connect
manually. Select "Cancel”
on the screen.

Android: You can open the
Wi-Fi settings directly from
the app.

I0S: It explains how to
access the Wi-Fi menu for
connection.

At the end of the process,
return to the app and click
"Connection established."

ﬂ o N0
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Let's connect manually

Open the Wi-Fi settings on your smartphone and
select the network named "WIFI-
BOX-123456789ABC". When prompted, enter
"4455667701" as the password. If the password
is not accepted, try using "1234567890" instead.
Before connecting, verify that the indicator light
on the Prismatic Bubble is still blinking green and
red, as this confirms that the device remains in
pairing mode.

Find and select the network named '"WIFI-
BOX-123456789ABC’

Enter the ID 4455667701 as password. If it
was refused use 1234567890

When connecting to the device's Wi-Fi
network for the first time, your smartphone
may display a "No Internet Access"

e warning. If this message appears, select
"Always allow" or "Stay connected" to
remain connected and continue the setup
process.

Open WiFi Settings

Connection established

1l @ < X
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AP CONNECTION

Let's connect manually

Follow these steps to establish a connection
between your device and the gateway.

Minimize the app and keep it running in
the background while you complete the
next steps.

Open your smartphone's 'Settings' and
select the 'Wi-Fi' menu.

Find and select the network named
'WIFI-BOX-ABCABCABC231'

Enter the ID 4455667703 as password.
If it was refused use 1234567890

When connecting to the device's Wi-Fi
network for the first time, your
smartphone may display a "No Internet
Access" warning. If this message
appears, select "Always allow" or "Stay
connected" to remain connected and
continue the setup process.

Connection established

all T



I Hi, Comfort CONNECTION TO G100 WIFI

- . Make sure that the device shows a screen like to “‘fm i —
on < | that on the left before coming back to the APP. Connected!

i eT— ‘ Please answer to the question with "always

o connect" to ensure that the connection does not @/

b drop while transferring the WiFi credentials. ’

%, GL-AR750S-484 In the next steps you need enter your domestic

If the procedure completes successfully, the APP S B b o bt
displays a message “Connected!”, otherwise there e,
will be a red error message and the connection to B

the G100 local network is closed. At this point it is

necessary to repeat the procedure starting from
the previous slide.

I @) < x



Hi, Comfort
INSERT YOUR HOME WIFI CREDENTIALS

16500 2 16700 & BNl
\\0 \\0
K2 2

< Connect to Wifi-Box < Connect to home network The Gl 00 is able to recognize the WIFi
networks visible in the home. Select your
network and enter your password.

Select your network Enter WiFi details

WiFi Network Name (SSID)

L GL-AR7505-484 © The G100 starts the automatic recognition
procedure with the Cloud to complete the

Select your wifi network

%)

GL-AR750S-484

........ ®
= CAR-Guest > installation after clicking on «Continue»
2  CAR-Global >
%  CAR-Guest > @

TE2034)50687 01899320
%2  CAR-Global >

g w e r t y u i o p

affsjdifligfhfikyil
2  WIFI_3STORE >

1#1 s English (US) . Done

Il @ < x 1l O v L



Hi, Comfort
COMPLETE THE CONFIGURATION

— — The alignment procedure with the Cloud can last
up to 2 minutes, once finished the APP shows a
message “Pairing completed” and it is possible to
continue with the configuration of the devices

ve connected to the G100

)

Pairing completed

The pairing process is complete.
Please complete the next step to configure
your home.



Hi, Comfort
BOILER CONFIGURATION

09:28 & G BXi= .l

The configuration of the boiler involves first
inserting the brand and then inserting the serial
number via Qrcode using the smartphone camera.

< Configure device

Enter some device information

Select Boiler Brand and enter the Boiler Serial Number thatisa 8
digit code that you can find on the sticker on your Boiler.

If the boiler is not present, these screens are not
shown

Boiler Brand

I found the QR code
e 1 here the product code

fou can insert here
LBWL2350127

aaaaaaaaa

Scan the QR Code visible on your boiler

I @] <



Hi, Comfort
HOME CREATION

Biiift: The home creation requires the address of Customer’s home. The
Confirm your home address address can be entered automatically via geolocation or you can
click on "enter a new address" and manually fill in all the fields
UEREIT T R requested
e

Add home
*Country
Italia Confirm the address
*Zip Code
23900
Address
*Timezone

City

*Country

*Zip Code
Insert A New Address

*Timezone



Hi, Comfort
T100 CONFIGURATION (1)

f f After the home creation, the system checks how
many T100 are connected to the G100 master

Configuration completed Thermostat and Boiler detected

v v/

W

The system detected one thermostat and one
boiler

Please follow the next instructions to complete
the configuration




Hi, Comfort
T100 CONFIGURATION (2)

09:57 & G BNl

09:58 & G @Rl W

Select the first T100 from the list of them to
associate it with the room in which it is
installed. Insertion can be done manually or

Room name selection ©) < Room management

Set a room for each sensor Manage room

Boiler Brand

Hi, Gomfort using predefined suggestions.

E 0Ocbh8151edefda 119044674 5 e
Bedroom = Repeat the operation for each T100 until the

7 cmmemos e screen is blank.
Bedroom °
Kitchen O
Bathroom '®)

Refresh status (G4

I @] < 1] @] <



Hi, Comfort

PROVISIONING CONCLUSION

10:01 & G BNl

Room name selection @

Congratulations!
Set a room for each sensor Configuration completed

\vz

-~

v | @

You can start using all the features of
the app!

All done here! Tap Continue to proceed.
For a better experience we suggest
you to enable notifications, we will be
able to give you timely information
about your devices.

Refresh status

I @] < [ @] <

“

When the T100 list is empty, the «Continue»
button is enabled. A conclusion message informs
you that the procedure was completed
successfully. At this point the home screen
appears and the G100 automatically downloads
updates if available. Wait at least 10 minutes
before using the APP to allow correct
synchronization between the Cloud device.
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